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Selected Variables to Relationship with Patient ’s Satisfaction
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ABTRACT

This research is descriptive, research, The purpose are to survey to patient’s satisfaction in nursing activities in
surgery department at Kalasin Hospital,to find the relationship between the patient’s satisfaction in nursing activities and
the discrepancy of the patient’s expectation and the patient’s perception in nursing activities, and to research for the
predictor of the patient’ satisfaction from the 10 selected variables; age, education Level, family in come, family size, the
length of hospital stay, the experience in hospitalization, illness status, service ward, the patient’s expectation in nursing
activities and the patient’s perception in nursing activities. Popuration to research are surgery department at Kalasin
Hospital were selected during April — June 2009 by the stratified random sampling method. Simple size are 150 in 5
ward. The research tools were the patient’s satisfaction in Nursing Activities Questionnaire, the patient’s Expection in
Nursing Activities Questionnaire and the Patient’s Perception in Nursing Activities Questionnaire. The expert group
judged for the face validity. The alpla coefficient were caculated from 50 in-patient, the reliability were.84,.71 and. 72
respectively.

The arithmatics mean, standard deviation, Pearson Product moment correlation coefficient and stepwise
multiple regression analysis were caculated by the SPSS*.Program.

The results revealed that patient’s satisfaction in the overall nursing activities was at the satisfactory Level.
There was not correlation between patient’s satisfaction in Nursing Activities and the discrepancy of the patient’s
Expection and the Patient’s Perception in Nursing Activities. There were three variables, in cluding Patient’s Perception
in Nursing Activities, Patient’s Expection in Nursing Activities could predict the patient’s satisfaction at the significance
level of 0.001 and ward could predict the patient’s satisfaction at the significance level of 0.005 the predictive power was

38.80 percent.
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