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Abstract

The purposes of this descriptive research were: (1) to examine result - based management

behaviors of head nurses, according to the perception of professional nurses, Kalasin hospital, (2) to

examine quality of nursing service of professional nurses, and (3) to examine the relationship between

result - based management behaviors of head nurses and quality of nursing service of professional

nurses.

The samples comprised 105 professional nurses who worked at Kalasin hospital.

Questionnaires were used as research tools and consisted of three sections: personal characteristics,

result - based management behaviors of head nurses and quality of nursing service of professional

nurses. The reliability of the second and the third sections were 0.97 and 0.98 respectively. Data were

analyzed by frequency, percentage, mean, standard deviation, and Pearson’s product moment correlation

coefficient.

The results revealed as follow. (1) Professional nurses rated their perception of result-based

management behaviors of head nurses at the highest level. (2) Professional nurses rated their quality of

nursing service at the highest level. (3) The result - based management behaviors of head nurses were

significantly positive related to quality of nursing service of professional nurses at the high level.

(r=0.688, p<0.01)

Keywords: Result — based management behaviors of head nurses, Quality of nursing service
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